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Life in the slow lane

Most South Africans claim that our traffic problems are mostly due to selfish and uneducated drivers. 73% of South African
respondents in a recent Synovate survey attribute South Africa's worsening traffic problem to people who don't know how to
drive or those who drive selfishly, second only to rocketing private car ownership.

The survey on traffic was conducted on over 5,500 respondents in South Africa, Hungary, Russia, China, Hong Kong,
Spain, and the United Arab Emirates (UAE). Synovate asked how many hours were spent in traffic everyday and how their
behaviour has changed to cope with the daily ordeal.

Compared to our counterparts around the world, South Africans spend a relatively short time stuck in traffic - 26% sit in
traffic for an hour to two hours per day, and 33% sit in traffic for 30 minutes to an hour. Comparatively, about three-
quarters of UAE respondents and half of their counterparts in Hong Kong, Hungary and China are on the road at least one
hour everyday. It appears that UAE residents in particular need to prepare themselves before getting into the car for a drive
- 42% say they sit in traffic up to two hours everyday; four out of 10 claim it's more than two hours.

The reasons why traffic is the monster it is vary across the world, with the most common gripe being too many cars and not
enough roads. A large portion of South African respondents also claim that poor road infrastructure and planning
contributes to our traffic problems, as well as there being too many vehicles besides cars using the roads. Inadequate
public transportation is a complaint reported by 50% of South Africans.

53% of respondents commented that there are not enough traffic police, which leads one to believe that more intervention
from traffic police could help, but not when looking at the fact that four out of ten South Africans also believe that it is the
traffic police themselves that are causing the problems!

The high proportion of respondents who believe other drivers are to blame for the traffic problems may explain the high
incidence of road rage in our country, as reported by Synovate in August. An overwhelming 67% of those interviewed in
that survey reported experiencing some aggressive (85.1%) or threatening (11%) behaviour directed at them in the past 12
months. "The latest road rage incident last Friday where a Johannesburg motorist fatally injured a taxi driver reflects the
frustration described in these two surveys," comments Jon Salters, Managing Director of Synovate Sub-Saharan Africa.

When looking at how traffic affects the daily lives of South Africans, 37% of respondents indicated that this influences the
social invitations that they accept. A startling 66% reported that the times they leave for work and home have been affected
by the chaos on the roads during peak time traffic.

Perhaps these frustrations are on the way out, according to Salters. "In order to address these problems, national
strategies and priorities have been formulated and will hopefully bring about an improvement in traffic problems. This year's
international conference of the South African Society for Intelligent Transport Systems (SASITS) has raised hopes for
alleviating road congestion by deploying such systems. We can also look forward to the increased spending on road
infrastructure announced in the Mini Budget Speech in October."
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Time spent sitting in traffic every day
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Why do you think traffic is so bad?
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For comment on this please contact Jon Salters - (011) 709 7800

For the Road Rage press release (Is the leisurely drive on the road to extinction) please go to www.synovate.co.za

Unlocking the value of creativity in advertising: How to bridge the creativity gap 15 Apr2024
4 habits keeping your brand poor 26 var2024

Understanding consumer mindsets for growth in 2024 7 vr 2024

South Africa's unemployment nightmare: The burden on its people o way2023

Global survey shows shrinking trust in internet 29 nov2022

Ipsos

M Ipsos is an innovative, entrepreneurial, client-focused organisation, providing research services to clients on a
global basis.
Profile | News | Contact | Twitter | Facebook | RSS Feed

For more, visit: https://www.bizcommunity.com


http://www.synovate.co.za
https://www.bizcommunity.com/article/unlocking-the-value-of-creativity-in-advertising-how-to-bridge-the-creativity-gap-453889a
https://www.bizcommunity.com/article/4-habits-keeping-your-brand-poor-453489a
https://www.bizcommunity.com/article/understanding-consumer-mindsets-for-growth-in-2024-561970a
https://www.bizcommunity.com/Article/196/535/238219.html
https://www.bizcommunity.com/Article/196/544/233991.html
https://www.bizcommunity.com/PressOffice/Ipsos
https://www.bizcommunity.com/PressOffice/Ipsos
https://www.bizcommunity.com/PressOffice/AboutUs.aspx?i=176810&cid=176810
https://www.bizcommunity.com/PressOffice/Ipsos
https://www.bizcommunity.com/PressOffice/Contact.aspx?i=176810&cid=176810
http://www.twitter.com/ipsos_sa
https://www.facebook.com/IpsosSouthAfrica/
https://www.bizcommunity.com/AboutRSS/196/19/consumer-0/cid-176810/provid-0/s-/sm-.html

	Life in the slow lane
	Has traffic influenced:
	Time spent sitting in traffic every day
	Why do you think traffic is so bad?
	Ipsos



